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Entrepreneurship is regarded as an important driving force to economic growth, 
productivity and job creating.However,due to the complexity of entrepreneurial 
activity and it’s environment,one can’t create a successful enterprise all by himself or 
herself, generally, it depends on Entrepreneurial Team established by friends or 
relatives who have the same dreams and goals.Beacause of its universality and great 
influence for Entrepreneurial Performance, Entrepreneurial Team is of great 
significance to both researchers and entrepreneurs.But, in reality of team 
operating,there is differences of all aspects among team members,making it very 
common that team members have lots of conflicts.so researching the impact of 
Entrepreneurial Team Conflicts on Entrepreneurial Performance and its mechanism 
has both important theoretical and practical significance. 
   This study takes entrepreneurial teams and their members as the research object, 
focusing on the impact of Entrepreneurial Team Conflicts on Entrepreneurial 
Performance ,discussing the mediating effect of Coping and the moderating effect of 
Family-business Enrichment. 267 valid questionnaires were collected, All data was 
analyzed with SPSS 19.0 and AMOS21.0. The conclusions were as the listed:(1) 
Entrepreneurial Team Conflict is significantlly related to Entrepreneurial Performance, 
specificlly: cognitive conflict is positively significantlly related to entrepreneurial 
performance, emotional conflict is negatively significantlly related to entrepreneurial 
performance;(2) Entrepreneurial Team Conflict is significantlly related to Coping, 
specificlly:when facing cognitive conflicts, entrepreneurs will choose 
problem-focused coping to deal with them;(3)Problem-focused Coping mediates the 
relationship between Entrepreneurial Team Cognitive conflicts and Entrepreneurial 
Performance, Emotion-focused Coping mediates the relationship between 
Entrepreneurial Team Emotion conflicts and Entrepreneurial Performance ,that is to 
say Entrepreneurial Team Conflict can directly affect Entrepreneurial Performance 
















Family-business Enrichment negatively moderates the relationship between 
Problem-focused Coping and Entrepreneurial Performance,the lower level of Emotion 
Family-business Enrichment the stronger affect Problem-focused Coping has on 
Entrepreneurial Performance, vice versa. 
Main contributions: (1) Focus on Entrepreneurial Performance, enriches research  
on antecedent variables;(2) Verify the mediating effect of Coping;(3) Explore the 
moderating role of Family-business Enrichment;(4) Put forward reasonable advices 
for entrepreneurial practice. 
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总理在 2014 年 9 月份提出了“大众创业、万众创新”的号召，国务院也于 2015
年 3 月 11 日发布《发展众创空间推进大众创新创业的指导意见》来支持大众创
业。以上所述的种种因素，推动着新一轮的创业热潮。 
尽管如此，创业失败的概率仍然居高不下，根据普华永道会计师事务所发布















































































































































































































综上所述，本文的研究思路图如下(如图 1-2 所示)。 
 
 




























Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
